
Not Getting Our Emails? 

While distributing membership dues in December, we heard from a couple of members who said they 
have not been receiving email correspondence from us during the year; in fact, this was the first time 
they had heard from us. Membership dues are sent out as individual emails to each member, so we 
suspect that some of our mass emails to the membership, where many emails are inserted into a BCC 
field, are being caught by overzealous spam filters. We sincerely apologize for this and will be looking at 
ways to prevent this from happening in the future.  

If you have not been receiving regular emails from us during the year, please let Mary Ann Schmidt 
(maryanns@andrew.cmu.edu) know. One simple solution to this problem may be to ensure you add 
Mary Ann’s email address to your “safe senders” or list of “contacts” in your address book. Instructions 
on how to do this for various email clients can be found at http://www.addtosenders.com/ . 
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